
This is a short guide on how to place a pending order in the eBudde system. For full details view page 15 in the  
Volunteer Cookie Manual, available on our website or in the eBudde Help Center. 
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How to place a Pending Order in eBudde: 

1. Click the “Transactions” tab 

2. Click on the “+Add” button, a new screen with two boxes (Time & Place and Cookie Order) will appear.   

3. Ensure that “Cupboard” is selected.  

 3a. Complete the highlighted areas shown (and explained below the graphic). 

4. Click on the “Save” button 
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• If you are a Troop Co-leader but also a Cookie Pickup Person for a different 
troop, the other troop MUST use a different email address for you!  

• 

• 

▪ 

▪ 

 

How to authorize a Cookie Pickup Person in 
eBudde: 

1. Click the “Contacts” tab 

2. Click on the blue “+Add” button 

3. Use the pull-down Role to select “Troop 

Cookie Pickup Only User” 

4. Fill in information—email, first and last name 

(leave GSUSA ID blank) 

5. Click on “Save” button at the top of the page 


